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POS Solutions Subscription Download/Import Instructions
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Click on Subscriptions tab
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2. Click on Stops & Starts
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The most recent stops and start subscription information will appear.
If you want to look at any other period of subscriber information then go to the section below:

4. Click on the down arrow at the end of the Stops and Starts from box and select the relevant date you require.  Files ‘prefixed’ with ** before the date of the file have already been processed.

5. Next, Click on the down arrow at the end of the “To” box and select the relevant date you require.

6. Then click on Submit.  This will bring up a list of the entire subscription stop and start details for that chosen period. 

7. Click on “Click Here to Download” if you can’t see this scroll across to the right hand side of the page.

8. Click on OPEN, then OK.

9. Ensure box defaults to SAVE THIS FILE TO DISK 

10. Locate where the folder where you want this file to be saved.
Typically in the Posys on Master G:\ENR\Download folder

11. Click OK or SAVE.

12. Once download is complete, click on CLOSE.

How to process Subscription Information in POS Solutions


13.   From the Main Menu, go to Updating System Section

14.  Go to the Online Section

15.  Select 1. Send/Receive Data 

16.   Select CMNET (which ever your system has)

17.   Press F4 to process data

18. POS should then process this downloaded subscription information by   
finding the relevant customer in the exisiting database and adding the new 
details to this record.

19.  Check the particular customer records, to ensure this download has been 
successful.

SETTING UP POS   

1. From the Main Menu go to (3) Updating System Section

2. Go to (20) Online Section

3. Go to (6) Service Details

4. Type “C” to Change, make sure the fields are set as follows. 

- Service Code = CMNET

- C = Change a Service

- Service Type = NEWSPAPER

Directory Options:

- Incoming Mail Directory : \ENR\DOWNLOAD

· Outgoing Mail Directory: \ENR\UPLOAD

5. Save these settings

IMPORTANT:  Upfront payment offers where the customer has the option to pay either HWT direct or pay the newsagent, such as HS400 and HSWEND, then you must change the offer setup to include a reason code.  

Eg.  HS400:
Invoice: $40 if reason code is U


No. fixed period papers: 70
This will assure that any starts you import for these offers will charge the customer correctly depending on whether they have paid or not.
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